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IMPACT DESCRIPTION

Due to political turmoil and deteriorating conditions in Afghanistan, criminal and verification
services are suspended effective immediately. We are still able to process Credit, ID, MVR and
Media checks.

Belarus Criminal and Credit services are suspended indefinitely because the source is not available
due to the conflict between Russia and Ukraine.

We are no longer able to offer our Chile Credit service.

We are no longer able to offer our Iran Credit service.

Israel criminal searches are delayed due to a backlog of requests at the source.
We are no longer able to offer our Israel Credit service.

We are no longer able to offer our Lebanon Credit service.

We are no longer able to offer our Moldova Credit service.

We are no longer able to offer our Northern Mariana Islands Credit service.

The Pakistan Credit service is suspended due to the Federal Board of Revenue's decision to restrict
access to their database. We are researching other credit options to provide an alternate service
offering.

The Panama Credit service is suspended due to product limitations that restrict the scope. We are
researching other credit options to provide an alternate service offering.

Due to a change by the source, we can no longer offer the Paraguay Credit Service as they have
restricted access.

Due to recently imposed sanctions against Russia, Cisive will be unable to process services in Russia.

Sudan Criminal, Education, and Employment services are temporarily suspended because of conflict
in Sudan.

Due to the current unrest in Syria, Credit and Civil searches will be suspended until further notice.
Syria Criminal Database searches will not be affected.

Due to political turmoil, all Ukraine services will be suspended until further notice. Global
Sanctions and Adverse Media searches are still available.

Due to the political turmoil and unrest in Venezuela, Cisive has suspend all Venezuela services. There
is no expected date for these services to return at this time




